New Wokingham Road Surgery Patient Participation Group
Minutes of the Meeting held on Friday 22nd May 2026 at 9.00am
Present:
Andy Wells-King (AW-K) – Chair


Sally Abbott (SA) 
Garry Curran (GC)




Sue Honey (SH) – Vice Chair

Brenda Metcalf (BM)




Judy O’Regan (JO’R)



Mary Twomey (MT) – Treasurer


Noel Twomey (NT)



Jasmin Bushnell (JB) – Secretary
Sue Dyes and Sheila Dinan – Surgery Representatives – left the Meeting at 10am.

David Broderick (DB) joined the Meeting at 9.45am.

1. Apologies: Apologies were received from Karen Markham.

2. Minutes of the Meeting held on Friday 20th March 2026 were approved.

3. Matters Arising:  There were none

4. Information from the Practice.  
· We are sorry to share that Dr Evans will be retiring at the end of June 2026. Dr Evans joined the practice as a GP partner in May 2012 and has cared for our patients for over 14 years. We will be informing patients of his retirement from 1 June and will also have a leaving book available in reception for anyone who would like to share their good wishes. 

· We are pleased to confirm that Dr Emma Warner will be joining the practice as a new GP Partner from 1 June 2026. This will allow for a period of handover before Dr Evans retires.

Dr Evans’ patient list will transfer to Dr Warner on 26 June 2026. Patients affected will receive a notification explaining the change and reassuring them that they can continue to see a GP of their choice and that their care will not be affected.


· We are also delighted that Dr Dawn Whiteley will be joining us as a salaried GP. Her exact start date is still to be confirmed, but we expect her to join the practice over the summer.


· We welcomed Rachel to our nursing team in February 2026. Rachel is Practice Nurse and carries out a wide range of clinics, including diabetic care planning, vaccinations, dressings and cervical screening. Her addition has helped to increase our clinical capacity and improve appointment availability. 


· We are delighted to share that two members of our admin staff are expecting babies. We are planning ahead to ensure appropriate cover is in place before they begin their maternity leave, so that services continue to run smoothly.


· Covid Vaccination Spring 2026 campaign 
We are pleased to confirm that care home and housebound vaccinations have now been completed.  We have also been offering additional combined Covid/RSV appointments during the week to maximise access. So far, we have delivered nearly 400 vaccinations.

· Accurx Triage Protocol
Since October 2025, patients have been able to contact the practice using Accurx Triage, allowing submission of non-urgent medical or administrative queries via an online form. We are currently receiving on average 27 requests per day and have received a total of 6,303 since this service went live. We continue to review and refine how these requests are managed to ensure they are dealt with safely, efficiently and in a timely way, and will keep this under ongoing review.

· Integrated Care Board update - From 1 April 2026, our local NHS organisation changed from the Buckinghamshire, Oxfordshire and Berkshire West (BOB) Integrated Care Board to the new Thames Valley Integrated Care Board as part of a national reorganisation to improve consistency and join up services across a wider area. For patients, this is very much business as usual, with no change to how care is accessed. Patients continue to use the practice, hospitals and community services as normal. Over time, the new ICB will take a more joined‑up approach to planning services across Berkshire, Oxfordshire and Buckinghamshire, with a focus on reducing variation, improving consistency and supporting more care closer to home; we will keep the PPG updated if any changes arise that affect local services.
 https://www.thamesvalley.icb.nhs.uk/ Launch of NHS Thames Valley Integrated Care Board | Healthwatch Oxfordshire

· Oliver McGowan Mandatory training - the Oliver McGowan Mandatory Training is a national requirement for all healthcare staff to improve understanding and care for autistic people and those with a learning disability, and all our staff have completed (or are completing) this training as part of our commitment to providing safe, inclusive care. [nhsponline.nhs.uk]

· Phone call stats…

· In April 2026 we had 6,131 inbound calls with an average queue of 3 mins 49s

· In April 2026 we received 336 callback calls and made 2,526 outbound calls 


Current patient list size is 9846 an increase of 84 patients since January 2026.
Sue Dyes and Sheila Dinan asked if it was possible for the PPG to hold our meetings on another day of the week as their work hours were changing shortly and they would no longer be working on a Friday.  In discussion with our hosts, it would only be possible for them to change the day to a Thursday.  SH as the only working member of the PPG would not be able to attend on a Thursday.  However, in the future we could alternate between Fridays and Thursdays.
GC asked where Dr Warner comes from.  She comes from London so is used to the hustle bustle of surgery life. GC also asked if vaccinations, when age groups are stated, is at 75 or after 75.  Sue and Sheila said the RSV’s are at 75 whilst Covid has leeway.  GC also asked, with two new doctors starting, appointment slots will be further improved. Sue and Sheila confirmed this. GC also asked what the difference was between the outgoing BOB ICB and the new Thames Valley ICB.  The new ICB covers a wider area including Frimley.  SH asked if Bucklers Park would now be added to our Surgery.  They will not, as they will still not be in our catchment area.  Judy asked how many receptionists are working at any one time.  Sue and Sheila said up to three at any one time. Those present thought they did very well in answering calls in 3 to 4 minutes.
4a. AOB for the Surgery
GC had a problem with sharps waste as they are not taken at the pharmacy.  Sue and Sheila stated that he can pick up a form at the surgery which would allow the pharmacy to take them. SH also stated that pharmacies will not take old inhalers.  
A patient at the surgery had approached JB and asked if the music could be changed on the answerphone message at the surgery.  

AW-K informed the Group that Carol Doran is now with the NWR surgery and had offered to help on the PPG.  Carol is the ex-chair of, formally Heath Hill surgery, now Ringmead.  As we already have a waiting list of two people, at present there is no vacancy on the PPG.

SH had received an email via the Surgery from Crowthorne Parish Council who requested our leaflet “What Can Crowthorne Do for You” for Laura Quinlan, Friendship Ambassador and Co-ordinator at INVOLVE.  SH forwarded a copy of this to them but had to send a follow up email to see if they had received it as they did not respond to the first email.  They had received it.  

5. Treasurer’s Report: 
Since our last meeting, £86 has been raised from walks and £67.02 raised from books. There has been £8.50 in bank charges. The current bank balance is £153.02 (inc. £100 float).  £1665.74 has been raised from books since May 2023. A short discussion on bank charges took place and the possibility of switching to a Savings Account.  Sally will take on making enquiries, although the majority of those present said that £4.25 per month was not a lot to worry about.










ACTION: SA
6. Health Event - Dementia – Tuesday 29th September 2026.  
SH stated that she has now booked three main speakers from:- 1. Bracknell Dementia Advisory Service 2. Rowberrys Solicitors and 3. SIGNAL.  Wokingham Dementia Advisory Service will also have a Stand.  This leaves space in the hall for eight more Stands and one for the PPG.  We have the four as above so will only invite four more and SH suggested two from Bracknell and two from Wokingham and read out a possible list.  AW-K agreed with Alzheimer’s having a Stand, but all agreed to have SH choose the other three.  All organisations approached so far are happy to post our event on their social media. SH also circulated a template for a Crowthorne Dementia Directory. All present thought this was a good directory.  AW-K has the poster in hand. 
JO’R informed the group that SIGNAL had advertised 8th-15th June as Carers Week and she and SH will attend one of their sessions to see what is available.
SH stated that she still had some of last year’s leaflets from Talking Therapies and reminded the group that she had 50 leftover paper cups given to us last year by Costa Coffee.  Recently, one of the cafes in the High Street had closed and had given SH 400 paper cups.  
7. Any Other Business
GC asked if the new Thames Valley ICB had a new “Healthwatch” group.  AW-K said that he did not know at present.

SH informed the Group that she had been in communication with Marta Fischer of formally BOB ICB who had told her that all Digital Cafes are on hold at present.  

8. Date of Next Meeting: Friday 21st August at 9.30am. 
The meeting finished at 10.30 a.m.

JB 22/5/2026
