New Wokingham Road Surgery Patient Participation Group

Minutes of the Meeting held on Wednesday 22"! October 2025 following the AGM

Present:

Andy Wells-King (AW-K) — Chair David Broderick (DB)

Sue Honey (SH) Brenda Metcalf (BM)

Judy O’Regan (JO’R) Mary Twomey (MT) — Treasurer
Noel Twomey (NT) Jasmin Bushnell (JB) — Secretary
Simon Shaw — Healthwatch Anne Ireland

1. Apologies: Garry Curran, Sally Abbott, Karen Markham and Surgery
Representatives.

2. Minutes of the Meeting held on Friday 22" August 2025 were amended as
follows: Item 9B should read CANVA not CANBA.

3. Matters Arising: There were none

4. Treasurer’s Report: Since our last meeting, £79 has been raised from walks.
£100.59 raised from books. There has been £8.50 in bank charges. The current
bank balance is £766.76. Since May 2023, £1506.52 has been raised for
charity. £500 will shortly be sent to Berkshire & Lowlands Search and
Rescue.

5. Information from the Practice
. We will soon start recruitment for a new Medical Receptionist.
. Online Consultation Tools - Update

As you know, from 1 October 2025, there have been some changes to the GP Contract.
A reminder that under the new contract, all GP practices will be required to give patients
the option to submit non urgent medical requests throughout the day whilst we are open
(ie. 8am — 6.30pm), regardless of appointment availability. From 13 October, we will be
moving to Accurx Triage, which has been funded by our local ICB. A link to Accurx
Triage will be added to our website. All requests must be triaged and responded to on the
same day. This includes the many emails we receive via our generic email account.

In the meantime, we are using our current system ‘Footfall’ and are triaging &
responding to these requests on the same day, as per the new contract.

We have spent many hours discussing how this new system will work in practice, to
ensure we continue to provide excellent, safe and efficient healthcare services for our



patients. We have developed a protocol, which no doubt will be updated in the coming
weeks.

We will of course ensure that our phone lines stay open during core opening hours, and
we want patients to be able to phone to make an appointment still, if that is their
preference.

. Covid Vaccination Autumn/Winter 25 Programme due to commence on st
October 25

At the time of writing, we have just had our first flu clinic (on Sat 4 Oct). As usual, we
have received positive feedback from patients about how well run this clinic was. Thank
you to our PPG members who volunteered their time to help us.

The next and final clinic will be held on Sat 18 Oct. This will be a flu & covid clinic for
75’s and over.

. Phone call stats...

. Call volumes

. In August 2025 we had 5,530 inbound calls with an average queue 3 mins 1 secs
. In August 2025 we received 256 callback calls and made 2,289 outbound calls

. In September 2025 we had 7,036 inbound calls with an average queue 3 mins 29s
. In September 2025 we received 355 callback calls and made 2,523 outbound calls
. Current patient list size 9,741 registered patients in October 2025.

Apologies from the surgery, as we are unable to attend the AGM this year.

Following the surgery report, Simon suggested displaying somewhere the speed at which
the receptionists answer calls considering so many complaints from the public. AW-K
said he would add this into the next Newsletter.

6. Feedback on Flu and Covid Clinics

During the 10.30 to 12.30 slot on the 18" October MT & NT were extremely busy on car
parking duty. This was presumably because the day was for over 75’°s and more likely to
need transport. Some people ignored the signs and just drove in! It was suggested that all
staff and volunteers outside should wear High Vis jackets, not only for safety but some
patients were not sure who to report in with. It was felt by some present that more care
should be taken with those patients with sight and hearing difficulty. It was observed that
a patient with both of these disabilities was being asked questions he could neither hear
nor see.

Action: Surgery ?



10.

11.

12.

13.

Sherry and Mince Pie Party. As no surgery staff present to discuss, this
item will be organised by email.

Review of Policies Emails sent to the PPG from Simon Shaw regarding
Terms of Reference. Simon stated that not all PPG’s have them and all should
be aware of language used at meetings. DB asked if these were compulsory
but Simon said that they were purely for guidance.

Health Event — Dementia. SH has started research on this event and has
already found people who will talk on Dementia. A short discussion was held
on whether an evening or Saturday would be best for this event. The next job
is to check the Morgan Centre for a Saturday morning September 2026
availability. Simon has contacts to help with this event. It was stated that a
dementia group meet in The Prince on a Monday afternoon. It was felt that
the Library and Baptist Church are good places to advertise the event as many
groups are held there.

Photograph of Surgery Staff. MT and NT had occasion to visit their son’s
surgery and were impressed with a photograph board of all the staff there.
Some of our patient have voiced that they don’t know who is who at our
surgery and what they do. Is this something our surgery would be willing to
do or is it not done as a safeguarding issue?

Action Surgery ?

Accurx. JO’R original brought this to the group’s attention as her husband
had recently used this system having followed a link but there was no
confirmation that the message/photo had been sent. She has now had this
confirmed by the surgery.

Friends and Family. Another issue which has been resolved by the surgery
for JO’R.

Any Other Business.

a) SH remarked that she would like more people to attend the Digital Café
but many cannot attend at Wokingham Library. Therefore she was
looking to hold the trainings more local to Crowthorne. Simon stated that
Marta Fischer would be happy to come in and train in Crowthorne but the
question would be where and when.

b) AW-K stated that we need to look again at our constitution. JB will send a
copy of the current constitution to all for discussion at our next meeting.

Action JB



c) AW-K stated that Woosehill surgery want to reopen their PPG and have
asked if anyone could attend from NWR PPG at their first meeting on
Tuesday 18" November at 1 pm. AW-K will go and SA had previously
agreed to accompany him.

d) A new charity is to be discussed at our next meeting. Previous
suggestions were The Cowshed and Sebastian’s Action Trust.

e) AW-K asked for suggestions for items for the next Newsletter.
Suggestions were:- The surgery call volumes, Medicine Waste, Charity
Donations and our recent AGM. Please let AW-K know of any other
suggestions in the meantime.

f) NT had noted that the collection tin for books at Reception always seemed
to be behind other charity tins and wondered if it could be brought
forward.

Action: Surgery
14. Date of Next meeting.

It was agreed that another meeting this year would be unnecessary. Therefore the next
meeting will be Friday 9™ January 2026 at the usual time and venue.

The Meeting finished at 9.00pm

JB 23.10.25



