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New Wokingham Road Surgery PPG 
NEWSLETTER 
Issue 4 - Autumn/Winter 2025 

 

Patients’ Group AGM 

Your Patients’ Group held its Annual General 
Meeting on Wednesday 22nd October at The 
Royal British Legion, Wellington Road, 
Crowthorne. All existing members of the 
committee stood for re-election and were duly 
appointed. One new position, that of Vice Chair, 
was created. The members are as follows: 

Andy Wells-King - Chair; Sue Honey - Vice Chair; 
Jasmin Bushnell - Secretary; Mary Twomey - 
Treasurer; Noel Twomey, Brenda Metcalf, Judy 
O’Regan, Sally Abbott, Garry Curran, David 
Broderick, and Karen Markham. 

Chairman’s Report 

As usual, we helped at the Flu and Covid clinics 
and are also planning to help host the Mince Pie 
and Sherry Party, as we did last year. 

Representatives from the surgery attend all our 
meetings, and keep us well informed, as well as 
feedback from the NHS Friends and Family Test. 
The approval rating from these is always 
extremely high. 

We publish a Newsletter about 4 times a year, as 
a way of getting information to patients. This is 
published both online and as hard copies at the 
Surgery.  

We held a Health Event in April, entitled ‘What 
Can Crowthorne Do For You?’ The purpose of 
the event was to improve communication, 
understanding and knowledge about local 
services, and helping people to know where to 
turn for support. I am extremely grateful to Sue for 
working so hard putting the whole thing together. 
We are already planning another event for next 
September, focussing on Dementia. 

The Walking Group is still going strong, feel free 
to contact Andy Wells-King if you want more 
information.  

The sale of second-hand books has done 
extremely well, and we are most grateful to the 
Partners for accommodating us. All monies 
raised from both the Walking Group and the sale 
of books goes to our current charity. 

I would like to thank all members of the 
committee, they have put in a lot of effort over the 
last year, but in particular Jasmin for being a first-
rate Secretary, Mary for being a great Treasurer, 
and Judy for assisting Sue on the event.   

Charity Update 

All monies raised by the sale of books and 
donations from the walking group goes to charity. 
This year we sent £500 to Thames Valley Air 
Ambulance and will shortly be sending £500 to 
Berkshire Lowland Search and Rescue. We are 
in discussions as to what the next charity should 
be, so let us know if you have any suggestions. 

Calling the Doctor 

As of October, the Practice has 9,741 registered 
patients and had telephone call volumes as 
follows: 

In August there were 5,530 inbound calls with an 
average queue time of 3 minutes, 1 second, and 
received 256 callback calls and made 2,289 
outbound calls. 

In September there were 7,036 inbound calls with 
an average queue time of 3 minutes, 29 seconds, 
and received 355 callback calls and made 2,523 
outbound calls. 

You will note that the call volume increased by 
almost 1,500 but the call wait increased by only 
28 seconds! 

Medicines Waste Management 

The NHS are urging patients to carry out simple 
tasks to help reduce medicine waste, which costs 
£300 m nationally.  
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Actions you can take include the following: 

● Check how much prescription medicines you 
have at home before ordering more. 

● Check the expiry date on your medicines; 
only order what you need. 

● When ordering your medication, if you don’t 
need it, don’t tick it. 

● Speak to a pharmacist if you need advice and 
support on your medicines. 

● When you collect your medicines check your 
bag of medication - once you leave the 
pharmacy, any unwanted items cannot be 
reused. 

● Unwanted medication should be returned to 
a pharmacist for safe disposal. 

PS. Don’t forget to recycle your empty blister 
packs! 

Car Park 

We hope you are appreciating the newly 
resurfaced car park, it’s certainly a lot smarter 
and safer, so a big thank you to the surgery for 
having it done. 

A New Partner 

We would like to extend a belated welcome to Dr. 
Christine Carter. I am sure many of you will have 
met her by now and would agree that she will be 
a great addition to the team. 

Have You Used The NHS App? 

Have you ever wondered whether your surgery 
has an NHS App Champion? 

Did you know there is a Digital Café at 
Wokingham Library where you can get help with 
the NHS App? 

For many, the NHS App can feel out of reach, 
especially if you do not have access to a 
smartphone or computer.  But if you do have a 
device and just need a little help getting started, 
the New Wokingham Road Surgery, and 
Patient Participation Group (PPG) are here to 
support you. 

We are proud to have an NHS App Champion 
who volunteers at the Digital Café, run in 
partnership with Marta Fischer of NHS BOB ICB 
and Wokingham Borough Council. 

The café is held at Wokingham Library on the 4th 
Monday of each month from 3:30 PM – 4:30 PM. 

 

What we offer: 

• Help setting up the NHS App 

• Support accessing your medical records 
through the App 

• Guidance on viewing hospital records from 
Heatherwood and Wexham Park Hospitals, 
Frimley Park Hospital and The Royal 
Berkshire Hospital. 

If you can’t make it to the Wokingham Library on 
the 4th Monday, we’re happy to arrange a one-to-
one session on another Monday at 3:30 PM to 
suit your schedule. 

Transport issues? 

We understand that getting to Wokingham Library 
isn’t always easy. That’s why we’re exploring 
additional support options in the Crowthorne 
and Sandhurst areas - possibly at Crowthorne 
or Sandhurst Library. 

We believe digital health tools should be 
accessible to everyone. But we also know that not 
everyone has the same access or confidence 
with technology. That’s why it’s so important to 
offer extra support to those who need it most - so 
no one gets left behind. 

Want to learn more or book a session? 

Please get in touch. We’ll do our best to help. 

Email: ppgjointventure@gmail.com 

NWRS PPG Contact Details  

Andy Wells-King 

07776 202034 or email 
amwellsking@aol.co.uk 
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