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The information below is for location no.: 1 of a total of: 3 locations

Name of location The New Wokingham Road Surgery (Drs Evans &
Bishop)

Address 18 New Wokingham Road
Crowthorne
Berkshire

Postcode RG45 6JL

Telephone 01344 773418

Email susanvickers@nhs.net

Description of the location

(The premises and the area around them, access, adaptations, equipment, facilities,
suitability for relevant special needs, staffing & qualifications etc)

The building is 2 storey, with disabled access and is situated in the rural village of
Crowthorne. Access to the building is via a foyer and there is a light, easy to use wheelchair
for those patients needing additional help. Car parking facilities are available to the front of
the building. There are 5 consulting rooms, 2 treatment rooms, and an additional room for
phlebotomy. All these rooms are located on the ground floor. There are also patient toilets
(unisex and disabled) on the ground floor. On the second floor, there are administration
rooms, staff toilet and a kitchen.

In addition to the 2 Partners, there is a salaried GP (Dr Susanne Buttner).
Our nursing staff consists of two Nurse Practitioners, two nurses, one Assistant Practitioner
and one phlebotomist.

Our administration team consists of a practice manager, operations manager, senior
receptionist and 5 medical receptionists. The staff has also undergone chaperone training.
In addition, we have two secretaries and one admin assistant. We have a Clinical Assistant
and a Medical Records Officer.

We are a General Medical Services (GMS) Practice offering primary care services for the
diagnosis and prevention of disease. We help patients manage their health and prevent
illness. Our health professionals assess, diagnose, treat and manage illness. We carry out
screening for some diseases and promote general health and wellbeing. Our health
professionals act as a patient's advocate, supporting and representing a patient's best
interests to ensure they receive the best and most appropriate health and/or social care. Our
health professionals also provide the link to further health services and work closely with
other healthcare colleagues. We may also arrange hospital admissions and referrals to other
services and specialists and link with secondary and community services about patient care,
taking advice and sharing information where needed. Our health professionals are also
involved in Supporting research via Oxford University
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No of approved places / overnight beds (not NHS) none

CQC service user bands

The people that will use this location (‘The whole population’ means everyone).

Adults aged 18-65 [ ] | Adults aged 65+ []
Mental health [ ] | Sensory impairment []
Physical disability [ ] | People detained under the Mental Health Act | [ ]
Dementia [ ] | People who misuse drugs or alcohol ]
People with an eating disorder | [] | Learning difficulties or autistic disorder ]
Children aged 0 — 3 years [ ] | Children aged 4-12 | [] (Children aged 13-18 | [ ]
The whole population X | Other (please specify below) ]

8014 Patients
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The CQC service type(s) provided at this location

Acute services (ACS)

Prison healthcare services (PHS)

Hospital services for people with mental health needs, learning disabilities, and
problems with substance misuse (MLS)

Hospice services (HPS)

Rehabilitation services (RHS)

Long-term conditions services (LTC)

Residential substance misuse treatment and/or rehabilitation service (RSM)

Hyperbaric chamber (HBC)

Community healthcare service (CHC)

Community-based services for people with mental health needs (MHC)

Community-based services for people with a learning disability (LDC)

Community-based services for people who misuse substances (SMC)

Urgent care services (UCS)

Doctors consultation service (DCS)

Doctors treatment service (DTS)

Mobile doctor service (MBS)

Dental service (DEN)

Diagnostic and or screening service (DSS)

Care home service without nursing (CHS)

Care home service with nursing (CHN)

Specialist college service (SPC)

Domiciliary care service (DCC)

Supported living service (SLS)

Shared Lives (SHL)

Extra Care housing services (EXC)

Ambulance service (AMB)

Remote clinical advice service (RCA)

Blood and Transplant service (BTS)
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Regulated activity(ies) carried on at this location

Personal care

Registered Manager(s) for this regulated activity:

Accommodation for persons who require nursing or personal care

Registered Manager(s) for this regulated activity:

Accommodation for persons who require treatment for substance abuse

Registered Manager(s) for this regulated activity:

Accommodation and nursing or personal care in the further education sector

Registered Manager(s) for this regulated activity:

Treatment of disease, disorder or injury

Registered Manager(s) for this regulated activity Dr David Evans

Assessment or medical treatment for persons detained under the Mental Health Act

Registered Manager(s) for this regulated activity:

Surgical procedures

Registered Manager(s) for this regulated activity: Dr David Evans

Diagnostic and screening procedures

Registered Manager(s) for this regulated activity: Dr David Evans

Management of supply of blood and blood derived products etc

Registered Manager(s) for this regulated activity:

Transport services, triage and medical advice provided remotely

Registered Manager(s) for this regulated activity: Dr David Evans

Maternity and midwifery services

Registered Manager(s) for this regulated activity: Dr David Evans

Termination of pregnancies

Registered Manager(s) for this regulated activity:

Services in slimming clinics

Registered Manager(s) for this regulated activity:

Nursing care

Registered Manager(s) for this regulated activity:

Family planning service

Registered Manager(s) for this regulated activity: Dr Dvaid Evans
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