On average, how often have you visited the surgery?

Once a month
Every three months
Twice a year

Once a year
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Frequency of visit

BOnce a month
BEvery three months

OTwice a year

OOnce a year

Preferred method of making an appointment

Telephone 18
In person 1
On-line 4

Making an appointment

DOTelephone
@In person

OOn-line

Telephone consultations

Yes 13
No 10

Do you know about telephone consultations?

20

Number of
patients

Yes No

Answer to question

How do you order repeat prescriptions?

In person
By post
Via e-malil
Other way

I SN

Number of patients

Ordering repeat prescriptions

In person By post Via e-mail  Other way

Method of ordering




Chosen pharmacy

Dukes 11
Lloyds 7
McParlands 2
Other 7

Extended Hours

Yes 9
No 14

Have used Out of Hours care

Yes 8
No 13

Rating of Out of Hours care

Excellent
Good
Satisfactory
Poor

Very poor
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Which pharmacy do you use?

Number of patients

2
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2
Z 10
2 8
S 6
2 4
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Dukes Lloyds McParlands Other
Name of pharmacy
Do you know about extended hours opening
20
Number of
patients 10
0
Yes No
Patient's answer
Out of Hours care rating
3.5
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Patient experience




